
LOCAL BANKRUPTCY FORM 9019-3(c)

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE MIDDLE DISTRICT OF PENNSYLVANIA

IN RE:
: CHAPTER 13
:
: CASE NO.     -       -bk-                    
:
:

Debtor(s) :

ORDER          

The above-named debtor(s) (the “Debtor”) and                                                              
(the “mortgage creditor”) having consented to participate in the Mortgage Modification
Mediation Program (“MMM Program”), IT IS THEREFORE ORDERED:

1. On or before                               , the Debtor will provide the following documents
(the “Documents”) to the mortgage creditor:  (1) signed copies of the Debtor’s state and federal
tax returns for the last two (2) years; (2) copies of the Debtor’s payment advices for the last sixty
(60) days; and (3) any other documents requested by the mortgage creditor, as shown on the
checklist attached to the mortgage creditor’s Consent to Motion to Participate in Mortgage
Modification Mediation Program.  

2. Upon completion of delivery of the Documents, the Debtor will file  Debtor’s
Certification of Readiness for Mediation.”

3. Promptly after filing of the Debtor’s Certification of Readiness for Mediation, the
Clerk will select a mediator from this Court’s list of approved mediators, and notify the parties
and the Mediator of the appointment. 

4. Promptly after receiving the notice of appointment, the Mediator will contact the
parties and schedule the mediation session.  The mediation sessions may include the negotiation
of a modification of the debtor’s mortgage loan, whether by new payment terms, reduction or
forgiveness of principal, interest, escrow shortage, advanced costs, (e.g. real estate tax advance),
surrender or sale of the mortgaged property or otherwise.  Disputes concerning the amount of the
mortgage creditor’s claim, application of payments, and standing of the mortgage creditor to
seek foreclosure are not included in the MMM Program. 

5. No later than fourteen (14) days after appointment of the Mediator, the Debtor
and the mortgage creditor will pay, directly to the Mediator, the sum of $125.00 each.  The
Debtor’s personal check will not be accepted.  The mediation fee is nonrefundable. 

6. A specialist from the mortgage creditor’s mortgage modification department or
other representative with full authority to settle will participate in one or more mediation
sessions.  The mortgage creditor is advised that the goal of the MMM program is a permanent



modification.  Attendance of a representative will be continuous throughout the mediation.  The
representative may participate by telephone or video conference.  

7. All statements made by the parties, attorneys and other participants at or
associated with the mediation shall be privileged and not reported, recorded or placed into
evidence, made known to the court or construed for any purposes as an admission.  No party
shall be bound by any statement made or action taken at the mediation conference unless an
agreement is reached.  The mediator will keep confidential all statements made at the mediation
and will report to the Court only whether or not the mediation was successful. 

8. The automatic stay is modified, to the extent necessary, to allow the Debtor and
the mortgage creditor to negotiate loan modification terms during the pendency of this case. 

9. The Debtor will comply with all payment terms in the Motion to Participate in
Mortgage Modification Mediation Program.   Failure to comply with all payment terms may
result in a Motion for Relief.

10. All parties are directed to comply with the express terms of the Order and to
engage in the mediation process in good faith.  Failure to do so may result in the imposition of
damages and sanctions. 

11. The Debtor and the mortgage creditor are directed to promptly take all necessary
and appropriate actions to formalize the modification, including filing an amendment to or
withdrawal of the mortgage creditor’s claim, and/or filing a modified plan.  
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