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COMMON PDF ISSUES
This year marks the Court’s 14 year anniversary with CM/ECF. 
Over the years, the Clerk’s Staff  have encountered a variety 
of  PDF issues while they are reviewing new filings.  

• Scanned PDFs which were mutilated by the scanner.  
The images were sideways or cut off.

• PDFs for schedules which were missing pages for the 
schedule, so the filing was incomplete.

• PDFs that do not match the case name and number to 
which they were uploaded.

• PDFs that do not match the docket entry.

• PDFs that are simply unable to be opened.

• Proposed Order PDFs which are unable to be revised 
because they are scanned images. 

• PDFs of  forms (local and national) which are blank.



PDFs from ECF Filings



PDFs from ECF Filings



The PDFs Should Display Like This



HOW TO FLATTEN PDF FORMS
www.pamb.uscourts.gov/content/how-flatten-pdf-forms



WHY SHOULD PDFS BE FLATTENED?

• Flattening prevents other users from easily manipulating or editing the 
information. 

• Flattening ensures the document can be viewed on all devices.



8 STEPS TO FLATTENING PDF FORMS

1. Open the fillable form

2. Add the appropriate data

3. Select File > Print

4. Select the PDF Printer (The Adobe PDF printer is 
installed automatically with Adobe Acrobat.  Numerous 
free PDF printer drivers are available for download from 
the Internet.)

5. Select OK

6. Specify the location to save the “flattened” form

7. Select Save

8. E-file the “flattened” form in CM/ECF



REMEMBER TO VIEW YOUR PDF 
BEFORE UPLOADING IT TO ECF

• Each month there are PDF files uploaded for the incorrect case or 
docket event. 

** IMPORTANT REMINDER for NEW Case Filings: **

• If a NEW case is filed and the PDF associated with the first docket 
entry is NOT a Voluntary Petition, the case may be expunged by the 
Court and you WILL need to re-file.

• The Clerk’s Staff finds these PDF issues on the next business day, so 
if the filing date is critical for your client, please take a moment and 
double-check the PDF image before filing the case.



THE FOLLOWING PREVIEW HAS BEEN APPROVED FOR

ALL AUDIENCES
BY THE USBC FOR THE MIDDLE DISTRICT OF PENNSYLVANIA

WWW.PAMB.USCOURTS.GOV



NEW E-GUIDE TO DOCKET 
EVENTS AND NOTICING

The “Guide” is being modernized to now include links to allow it be 
more useful in electronic format.

• The Type of Pleading column will have hyperlinks to the Filing 
Instruction webpage on the Court’s website, if one exists.  

• The Bankr. Code column will have hyperlinks to the Code.

• The Rules & Forms column has been separated and will have 
hyperlinks to the Rules and Forms.

• The Type of Notice column has a link to the sample notice located 
on the Court’s website.

• The Matrix link will allow quick access to the Matrix Filing 
Instructions.

• The Self Sched. link allows quick access to the Self-Scheduled 
Matters webpage on the Court’s website.
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WHAT QUESTIONS 
DO YOU HAVE?


